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Research aimed at promoting employment of people
with disabilities: Extracting the elements necessary
for the employment of people with disabilities

Tomomi YAMASHITA, Akira NIHONNYANAGI, Jun TANABE,
Emi KAWATA, Akari NISHIMURA, Naho WAKAEDA

The employment rate for persons with disabilities has been on the rise in recent years.
However, the employment retention rate for people with mental disabilities remains low, partly
due to many companies not getting ready to accept them. This study aims to explore factors that
promote the employment retention of people with mental disabilities from the perspective of
employment managers. Interviews were conducted with four employment managers of disabled
people, and the interview content was analyzed using the qualitative coding method (Sato,
2008). As a result of the analysis, 140 codes were extracted, 34 focal categories, and 8 core
categories were generated. Based on the core categories, a storyline was organized, and
relationships between the codes were identified. The results revealed that, to promote the
employment of people with mental disabilities, companies need to view the opportunity as a
turning point and carefully prepare within the company for accepting mental disabled people. It
was also found that the role of employment managers is crucial for the long-term retention of
employees with mental disabilities. Additionally, the study highlighted the importance of
utilizing external support agencies for issues that cannot be handled within the company and
the significance of adopting in-house training programs to further enhance the company's
preparedness. These findings suggest that in order to promote the employment retention of
people with mental disabilities, it is important to foster a proactive attitude within companies
towards employing people with mental disabilities, develop human resources for disability
employment managers through collaboration between universities and companies, and

emphasize the importance of cooperation with external employment agencies.

Key words : Work retention, Support for people with mental disabilities, Employment of people

with disabilities
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